
Roswell & Chaves County Support Guide

Substance Use Recovery & Behavioral Health Resources — Roswell, New Mexico

🚨 Immediate 24/7 Emergency & Crisis Lines

988 Suicide & Crisis Lifeline: Call or text 988

Free, confidential 24/7 crisis support. Press 1 for

Veterans Line.

NM Crisis & Access Line (NMCAL): Call 

1-855-662-7474

Text 741741 to connect directly with a qualified NM

clinician.

🏥 Inpatient Detoxification & Residential Care

New Mexico Rehabilitation Center (NMRC)

📍 72 Gail Harris St, Roswell, NM 88203 📞 (575) 347-3400

State-operated hospital facility offering medical detoxification, withdrawal management, a 28-day residential

rehabilitation program, and Intensive Outpatient Programs (IOP).

💊 Medication-Assisted Treatment (MAT) & Clinics

MedMark Treatment Centers - Roswell

📍 1107 S Atkinson Ave, Roswell, NM 88203 📞 (575) 254-2804

Outpatient program specializing in Medication-Assisted Treatment (Methadone and Buprenorphine/Suboxone) for

opioid dependency, combined with individual counseling and case management.

Renew Health Addiction Recovery Services

📍 207 N Union Ave, Roswell, NM 88201 📞 (575) 363-3189

Comprehensive outpatient recovery services including Suboxone treatment, harm reduction support, individual &

family counseling, and Cognitive Behavioral Therapy (CBT).

💬 Outpatient Behavioral & Mental Health Services

La Casa Community Behavioral Health Services

📍 110 E Mescalero Rd, Roswell, NM 88201 📞 (575) 624-7263

Comprehensive outpatient therapy, dual-diagnosis treatment for co-occurring mental health disorders, substance

abuse counseling, and community support programs.



Recovery Services of Southern New Mexico

📍 Roswell, NM 📞 (575) 578-4826

Structured outpatient programs focusing on substance abuse assessment, individual therapy, relapse prevention

strategies, and group counseling.

👥 Community Support Groups & Telehealth

Alcoholics Anonymous (AA) & Narcotics Anonymous (NA)

🌐 NM AA: nm-aa.org 🌐 NM NA: riograndena.org

Daily 12-step peer support groups hosted throughout Chaves County and Roswell. Support groups provide peer

accountability, community sponsorship, and structured recovery steps.

💡 Payment Options & Access Information

Insurance Coverage: Most state facilities (including NMRC) and public clinics accept New Mexico Medicaid

(Centennial Care), Medicare, and private health plans.

Sliding-Fee Scale: Uninsured individuals can request sliding-fee options based on household income. Lack of

payment capability should not prevent seeking medical help.

Emergency Care: For severe medical emergencies, overdose, or acute alcohol withdrawal, proceed immediately

to the nearest emergency department (e.g., Eastern New Mexico Medical Center).
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